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ABSTRACT

The study aimed to identify the impact of job burnout on family stability among male
and female employees in Riyadh, Saudi Arabia, while also examining the differences
in burnout levels according to gender and sector of employment. The study adopted a
descriptive methodology and applied the Maslach Burnout Inventory in addition to a
questionnaire on family stability. The sample consisted of 414 employees from both
the public and private sectors, selected through stratified random sampling. The study
revealed several findings, the most important of which are: job burnout is prevalent at
varying levels among the sample members, with emotional exhaustion ranked the
highest, followed by depersonalization at a moderate level, while the sense of reduced
personal accomplishment scored the lowest. The results also highlighted a variety of
factors contributing to burnout, most notably: limited financial and moral incentives,
an unhealthy competitive work environment, lack of promotion and professional
development opportunities, long working hours, and role ambiguity. Furthermore, the
findings showed a clear negative effect of job burnout on family stability. Work-
related exhaustion was found to negatively affect employees’ health and reduce their
ability to fulfill family responsibilities. It also often led to withdrawal and isolation
after work due to fatigue. Additionally, the sense of exhaustion upon returning home
limited employees’ positive interaction with their families. The study also found
statistically significant differences in burnout levels based on gender and sector of
employment. The study recommended the need to enhance the balance between work
demands and family life by implementing flexible leave policies and regulating
working hours in ways that allow employees to meet their family obligations. It also
recommended strengthening the social dimension in the workplace by fostering
stronger relationships among employees, recognizing their efforts through financial
and non-financial incentives, and involving them in decision-making to boost their
sense of belonging. Moreover, the study stressed the importance of providing
comprehensive programs for psychological, physical, and family support, including
counseling services, preventive medical care, and professional and family guidance,
to enable employees to better manage work pressures and minimize their negative
effects on health and family relations.

Keywords: Job burnout, family stability, public sector, private sector, Maslach
Burnout Inventory.
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