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ABSTRACT

As home-based healthcare services expand in the Kingdom of Saudi Arabia (KSA),
there is a growing need to better understand the experiences of home care providers
who support persons with disabilities. This qualitative study aimed to explore the
perceptions and experiences of home care providers in caring for individuals with
developmental disorders and severe disabilities, to identify challenges associated with
the demands of daily care, and to propose recommendations for service improvement.
Semi-structured individual interviews were conducted with seven home care
providers working in the private sector in Jeddah. Data were analyzed using thematic
analysis to elucidate participants’ experiences and perceptions. The findings yielded
five main themes: (1) variability in diagnostic knowledge, particularly regarding
developmental disorders and issues related to behavior and communication; (2) the
role of psychosocial support and respite care in sustaining caregiving; (3) the
centrality of coordination, education, and training in building provider competence;
(4) the burden and complexity of daily care, including activities of daily living and the
management of assistive/medical devices; and (5) barriers to accessing services
related to appointment availability, transportation, eligibility, and administrative
procedures. The study recommends providing professional and family-oriented
training in the field of disability and strengthening cross-sector research partnerships
to enhance services for individuals with developmental disorders and severe
disabilities.

Keywords: Caregiver perceptions, Home caregivers, Caregiving, Home care, Severe
disability, Developmental disorders.
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